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State Health Insurance Program (SHIP) Counsellor 
Onsite at HSHS St. Joseph’s Hospital Highland 

 
(BREESE, GREENVILLE, HIGHLAND, IL) – Beginning February 8, 2019, HSHS St. Joseph’s 
Hospital Highland will have a State Health Insurance Program (SHIP) counselor onsite the 
second Friday of each month.  SHIP counselors are trained through the Illinois Department on 
Aging to provide free education about Medicare, Medicare Advantage plans and prescription 
drug coverage.  The counselors do not sell insurance products.  Individuals on Medicare and 
their caregivers can meet with the SHIP counselor to ask questions and learn more about their 
benefits and other social services available.  Counselors can also assist with Medicare claims and 
appeals.   

“We are excited to be able to offer SHIP counselors onsite at St. Joseph’s Hospital,” said Barb 
Strieker, community benefit & outreach facilitator at St. Joseph’s Hospital Breese and Highland 
and Holy Family Hospital Greenville. “By hosting SHIP counselors onsite monthly, we hope 
community members will benefit and learn more about Medicare coverage available to assist 
them in making informed decisions.” 
 
This service is being provided in coordination with Collinsville Faith in Action.  Laura Goss a 
trained SHIP counselor with Collinsville Faith in Action will be providing the in-person 
counseling services in Highland.  Laura is also an Answers on Aging specialist.  
 
Those interested in meeting with a SHIP counselor will need to make an appointment by calling 
(618) 344-7788. 
 
HSHS St. Joseph’s Hospital Breese, HSHS Holy Family Hospital in Greenville and HSHS St. 
Joseph’s Hospital Highland are part of the Southern Illinois Division of Hospital Sisters Health 
System, which also include HSHS St. Elizabeth’s Hospital in O’Fallon and HSHS St. Anthony’s 
Memorial Hospital in Effingham. 

### 
 
About Hospital Sisters Health System  
Hospital Sisters Health System’s (HSHS) mission is to reveal and embody Christ’s healing love for all 
people through our high quality, Franciscan health care ministry. HSHS provides state-of-the-art health 
care to our patients and is dedicated to serving all people, especially the most vulnerable, at each of our 
15 Local Systems and physician practices in Illinois (Breese, Decatur, Effingham, Greenville, Highland, 
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Litchfield, O’Fallon, Shelbyville and Springfield) and Wisconsin (Chippewa Falls, Eau Claire, Oconto Falls, 
Sheboygan, and two in Green Bay). HSHS is sponsored by Hospital Sisters Ministries, and Hospital 
Sisters of St. Francis is the founding institute. For more information about HSHS, visit www.hshs.org.  For 
more information about Hospital Sisters of St. Francis, visit www.hospitalsisters.org. 
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